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NOTICE

Section 34.504 ol the Federal Communications Commission's (FCC) rules requires al! schools
and hibraries ordering services that are eligible for universal service discounts to file this Services
Ordered and Certification Form (FCC Form 47 1) with tlie Universal Service Administrator,
which 1sthe Schools and Libraries Division (SLD)ot'the Universal Service Administrative
Company (USAC)Y 47 C.F R § 534,504, For purposes ofthis form, the Universal Service
Administrator will be referred to as the "SLD" or "Fund Administrator.” The collection of
intormuation steins from the Commission's authonty tinder Section 254 o fthe Communications
Act ol 1934, as aincnded. 47 U.S.C.§ 254. The data collected im Form 471 will be used to
ensure that schools and hibraries are receiving the appropriate discounts, complying with the
cligibility reqmremems in 47 C F.R. § 54.501, and taking steps required by 47 C.F.R. § 54.504
that are necessary to use the discounted services elfecuvely. All schools and libraries ordering
services eligible for universal service discounts must tile this form, individually or as part ofa
CONSOITuUM.
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The FCC 15 authorizsd under the Communications Act of 1934. as amended, to collect the
mformanion we request 1n this form. We will use the information you provide io determine
whether approving this applicaton 1s in the public interest. If we believe there may be

a violation or porential violation of any stature. rezulanon. rule or order. your application may be
referred to the Federal. state, or local agency responsible for investigating. prosecuting,
enforcing. or implementing the statuie, rule. regulation, or order. In certain cases, tlie
mformation in your application may be disclosed to tlie Department of Justice or a court or
adjudicative body when (a)the FCC; or (b) any employee of the FCC; or (c)the United States
Government. is a party ofa proceeding before the body or has an interest in the proceeding.

[t vou owe a past due debt to the Federal government, the taxpayer identification number and
other information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax
refund. or other payments to coltect that debt. The FCC may also provide this information to
thew avencies through ttir matching of computer records when authorized.

I1'vou do not provide the information requested on this form. the processing of your application
may be delaved or your application may be returned to you without action.

The lorezomg Notice is required by ths Paperwork Reduction Act of 1995, Pub. L.No. 104-13,
43 US.C.§ 3501, er seq. An agency may iiot conduct or sponsor, and a person is not required lo
respond 10. a collection of information unless it displays a currently valid OMB control number.

Public reporting burden for this collection of information IS estimated to average four hours per
response, including the time for reviewing mstructions, searching existing data sources, gathering
and maintainmg the data needed. completing. and reviewing tlie coliection of information. Send
comments regarding tns burden estimate or any other aspect of this collection of information,
meluding suggestions for reducing the reporuny burden, to the Federal Communications
Commission, Performance Evaluation and Records Management Branch, Washington, D.C.
20534

I.  INTRODUCTION

On May 7, 1997, the FCC adopted rules providing discounts on all telecommunications services,
Internet access. and internal connections for all elipible schools and libraries. Section 54.504 of
the FCC’s rules requite all ehigible schools und libraries ordering services tinder this discount
mechanism to certity their ¢ligibility to recerve discounts. 47 C.F.R. § 54.504. Section 54.504 of
the FCC’s rules directs schools and hibraries to submit this inlormation on a Services Ordered
and Certification Forin. 37 C.F.R.§ 54.504.
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I1.  FILING REQUIREMENTS AND GENERAL INSTRUCTIONS
A Who Must File

Form 471 must be fifed to request discounts on eligible services for eligible schools, libraries,
and consortia ol those entitics. Form 471 must be preceded by the filing of a FCC Form 470,
which must be posted on tlie SLD web site for at least 28 days before the Fomi 37 1 is filed. This
28-day wainng period must occur before you may execute any contracts for contracted services;
belore vou select your service providcer for tarriffed or month-to-month services; and before you
sigin and submit youi- Form 47 1. 1t 1s possible that a Form 470 posted in a prior funding year may
he used where such a form resulted i1 a !multi-year contract. (See Form 470 Instructions.)

EACH BILLED ESTITY MUST FILE A FORM 471 APPLICATION. Thus, even if
several billed entities vogether tiled a single Form 470, each billed entity must file a separate
torm 171

IMPORTANT NOTE: An entity 1s considered a "billed entity" 1f it is responsible for making
payments dircctly to a service provider. An enlity that receives a bill, but does not make
payments to the service provider on that bill, is not a billed entity. A billed entity may or may
not itself qualify for discounts under the universal service support mechanism for schools
and libraries.

For purposes of tlie schools and libraties universal service support mechanism, schools must
meel the statutory definition of elementary and secondary schools found in the Elementary and
Secondary Education Act 0f 1965, LO U.S.C § 8801(14) and (25). An elementary school is a
noli-profit institutional day or residential school, including a public elementary charter school,
that provides elementary education. as determined under state law. 47 C.F.R.§ 54.500(b) and 20
U.S.C §8801(14). A secondary school is a non-profit institutional day or residential school,
including a public secondary charter school, that provides secondary education, as determined
under state taw, except that such term does iiot include any education beyond grade 12.47 C.F.R.
§ 34.300()) and 20 U.S.C.§ 8B801(25). In addition, eligible elementary and secondary schools
may not have endowments exceeding $30 million. 47 C.F.R.§ 54.501(b)(3).

Libraries must meet the statwtory definition of library or library consortium found in the Library
Services and Technology Act. Pub. L.No. 104-208, sec. 21 | et seq., 1 10 Stat. 3009 (1996)
(LSTA).and must be eligible for assistance from a state library administrative agency under that
Act. A library includes: " (1)a public. library; (2) a public elementary school or secondary school
library; (3) an academic library, (4) a research library. which for the purposes of this definition
means 4 library that: (i) makes publicly available library services and materials suitable for
scholarly research and not otherwise available to the public; and (1i) is not an integral part of an
institution of higher education; and (5) a private library, but only if the state in which such
private library is located determines that the library should be considered a library forpurposes of
this definiion.™ 47 C.F.R.§ 54.500(c). A library's eligibility for universal service funding

also depends on its funding as an independent entity. Only libraries whose budgets are
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completely separate from any schools’ (including, but not limited to, elementary and
secondary schools, colleges, and universities) shall be eligible to receive discounted services
under the universal service support mechanism. 47 C.F.R.§ 34.501(c¢)(2}. For example, an
elementary school library would only be eligible to receive discounted services if its budget were
completely separate from the elementary school. If its budget were not completely separate from
tlie elementary school. rhe elementary school library would not be eligible for suppon
mdependent from the school with which it 15 associated

A hbrary consortium 1s “any local. statewide. regional. or interstate cooperative association of
libraries that provides for the sysiematic and effective coordination of the resources of schools,
public, academic, and special libraries and information centers, for improving services to the
clientelc of such libraries.” 47 C.F.R. § 54.500(d).

B. When, Where, and How Many Forms 471 to File
Form -+71 must be preceded at least 28 days by the filing und posting of a Form 470

For newly conrracted. taritfed. o1 month-to-month services, please note that the EARLIEST date
on which you may choose vendors or execute contracts or service agreements for those services
(the Allowable Vendor Selection/Contract Dare) will be expressly identified in a letter sent to
each cut-rcnr-year Forni 470 applicant to acknowledge the Fund Administrator’s receipt of rhe
Form 470 application. The Allowable Vendor Seiection/Contract Date will also be indicated on
the Form 470 posted on the SLD web site.

The earliest date that a Forin 471 can be tiled will be the date established by the Fund
Admumstrator as the opening of the Form 47 I application “window.” The Form 47 | application
window is the period during which applications will bc considered as having arrived
simultaneously. All Forms 171, including certifications, received or postmarked by the close of
the npphcuuoﬁ window are considered as 1t they had arrived on the same day, and have priority
over those postmarked after the closing date ofthe “window.” For Funding Year 5, the
application window will open at noon EST on Monday, November 5, 2001 and close at 11:39
p-m. EST on January 17, 2002.

Ths Forin 471 may be tiled either manually or electronically, online. N0 Forms 471 will be
accepted 1if sent to the SLD via e-mail or fax.

o Manual Filing Instructions: You may completc and submit the Form 471 by {iling a paper
copy ofthe completed form, m¢luding the completed and signed Block 6 Certifications and
any attachment(s). with the Fund Administrator. One signed Form 47 | must be tiled with the
Fund Administrator cach ume the applicant secks a commitment of funding of discounts for a
specific set of services eligible for discounts under the universal service discount mechanism.
The signed Form 47 | must be tiled with the Fund Administrator at the address listed at the
bottom of the form: SLD-Form 471, P.O.Box 7026, Lawrence, Kansas 66¢44-7026. For
express dehivery or U.S. Postal Service Return Receipt, send to: SLD-Form 471, ¢/o0 Ms,
Smith, 3833 Greenway Drive, Lawrence, Kansas 66016, phone (888) 203-8 100. DO NOT
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FILLE THIS OR ANY OTHER UNIVERSAL SERVICE FORM WITH THE FEDERAL
COMMUNICATIONS COMMISSION.

® Electronic Filing Instructions: You may complete and submit the Form 171 by filing the
Form electronically online at the SLD web site <www.sl.universalservice.org>. If filing your
Form 471 electronically. you must also complete and submit to the SLD the following
documents m order to successtully complete the submission of your Form 471 application:

e tlir Itcin (21) description(s} of seinices. and
e the Block 6 Certilication with the signature ol the authorized person (whether paper or
electronic)

e You may qualify to submit your Form 471 certilications online. When you submit
your centifications online, you will receive a confirmation so that you can be assured
that your submission has met any filing deadlines. Check the SLD web site for
information about obtaining a User ID and a PIN.

You inay lile more than one Form 471, For example, you may f1le one Form 171 for internal
connections. one for Internet uccess, and oiir lor elecommunications services. Alternatively, you
may tile a single Form 171 that mcludes any combination of these services. As the billed entity
for services requested on one or more Forms 170, you may combine services requested on
multipie Forms 470 into one Forin 471, or you may tile a corresponding Form 47| for each Form
470 f1led. Please refer to the detailed mstructions for more information about these procedures.

C. Assistance in Completing This Form

There are several sources of assistunce to guide you tn complenng this form. If you complete this
Form electronically online at the SLD web sire at <www.sl.universalservice.org>, you will be
assisted m the process by special step-by-siep online instructions. Whether you file online or on
paper, you are urged to consult the Reference Area ofthe SLD web site.
<www.shuniversalservice.org>. tor zindance in completing this form. Those without web
access may oblain simuar guidance material by calling the SLD Client Service Bureau via toli-
free 1elephone at 888-203-8100. Further information is also available from the SLD Client
Service Bureau ar 888-203-8100; via e-mail at question@ universalservice.org; or via fax at
888-276-8736.

D. Compliance

Schools and libraries, or consortia acting on behalt of schools and libraries, failing to file the
Services Ordered and Centitication Form (Form 471) will iiot be eligible to receive universal
service discounts. School, and libraries tiling false information are subject to fines under
Section 502 of the Communications Act, 47 U.S.C. § 502, forfeiture penalties under Section
503(b) of the Communications Act, 47 U.S.C.§ 503(b}, or penalties for false statements under
Title 18 ofthe United Stales Code, 18 U.S.C.§ 1001. Applicants should retain the worksheets
and other records they use to compile these forms for five years. Thus, if applicants represent
multiple billed entities. collect data from those entities, and add up that data, they should retain
those data sheets for five years. If an applicant is audited, it should be prepared to make the
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worksheers and other records used 1o compile these forms available to the auditor and/or the
Admimistrator, and it should be able to demonstrate to the auditor and/or the Administrator how
the entries in its application were provided.

111, MINIMUM PROCESSING STANDARDS AND FILING REQUIREMENTS
Form 471 Minimum Processing Standards

M hena Forind 71 is reccived by the SLD. the torm is first revicwed to make sure it complies
with the tollowing requirements before data entry begins. These minimum processing
requirements are necessary in order to ensure the timely and efficient processing of properly
comleted applications. [f a Form 471 fatls to meet these requirements, the Form 471 will be
rejected. The SLI> may be prevented from returning the rejected Form 471 to the sender if the
form lacks essential identifying information. If an applicant receives a returned Form 471, it1s
important that 1t resubmit the corrected form quickly. Once the corrected form is successtully
data entered. the postmark date of that corrected form will be the postmark date for the purpose
ot the tiling window deadline.

Manual Filers

I. Correct Form: Each Form 471 mus1 be

. the correct, OMB-approved FCC Form 471, with a date of October 2000 in the lower
light-hand corner;
b. submitted by regular mail. express delivery. or U.S. Postal Service Return Receipt

Requested, or hand delivery. Forms may not be submitted by fax or e-mail. You are
advised to keep proof of the date of marling.

2. Billed Entity Information: In Block 1, each ofthe following items must be properly
completed. The “Billed Enniy™ 1s the entity actually paying the bills for the services listed on the
Form 47 |

a. Item [I) or (3) Either the Name of the Billed Entity or the Entity Number;
b. lrem (2) - Funding Year
C. ltiem 6a — Contact Person Name

If any of these items 1s blank, and the information cunnot be obtained from the page headers, the
Form 471 will be rejected.

3. Complete Submission of Form 471: All 6 blocks OFthe Form 471 must be submitted. If any
Block (1-6) 15 missing, the form will bc rejected. Please note that Block 2, which indicates that
this Form 471t is being tiled to make a minor modification to a previously filed Form 471 will
usually be left blank.
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4. Block 4 Worksheet: At least one completed Block 4 Worksheet relevant to your application
type (see Block I, Item 5) must be submitted. 1fa relevant Block 4 Worksheet is not submitted,
or the Worksheet is missing information, the form will be rejected.

5. Complete Submission of Each Block 3 Funding Request: Each Block 5 Funding Request

must meet the following requirements in order to be dara entered as part of the Form 471. Ifany
of'the requirements 1s missing, the Funding Request will be automatically deleted from the form.
If a1l of the Block 5 Funding Requests fail to meet these requirements, the form will be rejected.

Fach Block 5 Funding Request must, at @ minimum, include:

a. lten (L) — Category of Service;

b Item (1 3) or (14) — Either rhe Service Provider Identification Number or the Service
Provider Name;

c. ltem (23)-- At least one entry with a positive dollar value in Column E, H. |, or K must be
completed. Please note that you may not increase your request after filing your Form 471,
unless you submit a new Form 471, Therefore, you should take care 1o enter ALL
applicable columns of Item (23).

[n addition to the requirements listed above for Block 3, if certain components reflect a violation
of program rules. they will invalidate the Funding Request featured for that service item.
Discounts on services reflected in such Funding Requests will not even be entered into the SLD
system; such a Funding Request will be automatically rejected, even while other Block 5 Funding
Requests may be honored.

6. Valid Certification: Block 6, [tem (34) Signature of authorized person must be completed.
It Tem (34)1s left blank, the Form 471 will be rejected.

Online Filers:

When Blocks 1-5 ofa Forin 471 arc submitted electronically, the applicant must also (1) submit
tlic completed and signed Block 6 certificution manually by mail, express delivery or U.S. Postal
Service Return Receipt Requested or (2) submit the completed Block 6 certification online with a
Uscr ID and a PIN. [f the Block 6 certification is submitted manually, you are advised to keep
proof of the date of mailing. The Block 6 certification is reviewed to make sure it complies with
the requirements listed in # 6 above. Reviewers also look for the Form 471 Application Number
betore tlie Certification and Signature Page is accepted and the Form 47| reaches “certified”
status. If the Block 6 certification document lacks the information necessary to match your
manually submitled certification with tlie ¢lectronicully liled Blocks 1-5 ofthe form, then your
application will nor meet the application window filing requirements.
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Filing Requirements lor Forms 471 Submitted Manually and Online:

I. .Application Materials: The {ollowing materials associated with Funding Year 5 Form 471
must be received by 11:59 p.m. EST on January 17,2002 or postmarked on or before January 17,
2002 1n order for the request w reccive consideration as inside the window. These materials are:

e The Form 471 itself (whether electronic or paper)

e The Block 6 certiticution of the Form 47| with rhe signature ofthe authorized person
{whether electronic or paper)

e The Block 5 certification ot any Form 470 cited in a Year 5 Form 471 with the
siznature of the authorized person.

2. Item 21 Attachment Labeling: Label your attachment as *'Item 21 Attachment,” and include
the application number of the Form 471 it supports, or use the Applicant Form Identifier if you
file manually. Be sure to label the attachment to correspond with each Block 5, Item (21) of your
application.

Form 470 Certilication: A completed Form 470 Certification is a Block 5 certification with the
signature ot the authorized person. Forms 470 w ith completed certifications submitted in a
previous year meet this requirement, as do those filed for Year 5 and submitted to the SLD with a
postmark date on or before January 17, 2002, Any Year 5 Form 471 Block 5 funding request
based on a Form 470 whose certification has not been received by | 1:59 p.m. EST on January 17,
2002 or postmarked on or before January 17, 2002 will be rejected.

January 17,2002 Deadline: Failure to make tlic January 17, 2002 deadline for Form 471
application materials will place the entire application outside the window, and the applicant's
funding will be jeopardized.

V. SPECIFICINSTRUCTIONS

You are encouraged to complete and submit this form electronically, online. It will be available
on the SLD web site at <www.sl.umiversalservice.org> along with instructions for filing
electronically using the web site. Alternatively, for manual submissions, you may download a
fill-in, print-ous version of the form also available on the SLD web site at
<www.sl.universalservice.org> If you tile paper copies of the application, please type or clearly
print in the space, provided and attach additional pages it' necessary and when required.

A. TopotForm

The data at the top of Form 471 will help both you and the SLD identify each particular Form
47) vou file.
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Do Sot Write In This Area” - The SLD uses this space to apply a bar code to your form upon
receipt. so that we can properly track and archive your form.

Applicant’s Form identifier - [f you are tiling more than one Form 471, please use this space to
assign a unique number or letter of your own devising to facilitate communication with us about
THIS particular Form 471. This Applicant’s Form Identifier can be very simple; for example. if

you are {iling three Forms 471. you might label them “A.”"B.” and “C.” The Applicant’s Form
Identifier can also be descriptive. such as “School [nternet.” Choose identifiers that suit your own
record keeping needs.

Form 471 Application Number - The SLD will assign and insert your Form 471 Application
Number. Leave this item blank.

Topol’each page after page 1: If you are filing this application manually, to help alleviate
problems caused if the pages of an application become separated, please provide the Entity
Number (from Item 3, below), your Applicant’s Form Identifier, and name and phone number of
the contact person (from Item 6. below) at the top of each page of the application in the space
provided.

B. Block I: Billed Entity Information

Block | of Form 471 asks you tor your address and basic identifications. “You” refers
throughout this form to the billed entity - the party actually paying bills for the eligible schools
and libraries listed in this application form.

Item (1) - Provide the name ofthe billed entity. As the billed entity, you niay be an individual
school, a school district that is the billed entity for its schools, a library (outlet/branch, system),
or a coiisortium of those entities. You may also be a city, a state. or an entity created solely to
participate iii this universal service discount mechanism. but only if you are the billed entity, in
that you actually pay the bills for the service to the service provider. The billed entity itself may
or may not be eligible lor discounts.

Item (2) - Funding years begin on July | and end on June 30 each year. For example, Funding
Year Four (4)tuns from July I, 2001 to June 30. 2002. Provide the funding year for which you
are applying for funds by tilling iii the appropriate year in the blanks provided {e.g., July |, 2001
through June 30, 2002).

Item (3)- Your Entity Number is a unique number assigned to your organization or institution py
the SLD as a means of identifying you every time you tile an application or otherwise

communicate with us, [f you have applied for universal service funds in previous vears, or have
been identified in an application liled on your behalf, you have alrcady been assigned an Entity
Number. If you do not have a record of your Entity Number, or if you have never been assigned

such a number, please call the SLD Client Service Bureau at 888-203-8100.
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Items (4)(a)~(d) - Provide your full muiiing address, whether a street address, Post Office Box
number. or route number. You are strongly encoui-aged to provide a street address rather than a
Post Office Box if possible. as the Fund Administrator may need to contact you via overnight or
express delivery.  In addition. please provide your telephone number (with area code and
extension), fax number, and e-mail address (if you have one).

Item (5)- Check rhe one box that best describes the type of application you are filing. If you are
filing us u school. you should check the first box. Jfyou are filing as a school district. you should
check the second box. If you arc filing as a library (outlet/branch, system), you should check the
third box. If you are liling as a consortium. you should check the fourth box. (You may he a
consortium of schools, libraries, ur some combination of the above which may or may not
include inclizible entities. |tyou are {iling as a library consortium, you should check the fourth

box J

In addition. if you are a consortium that includes non-governmental entities ineligible for
universal service support, please check the box provided to indicate this. Non-profit 501(c)(3}
organizations are NOT governmental eiitities. [Note: Consortium members eligible for universal
service support such as "rural health care providers" should be treated as "governmental entities”
tor the purpose ot these categories.] [f vour consortium includes ineligible non-governmental
eniities, you should iiute that you cannot negouate pre-discount prices below tariff rates for
terstate services from mcumbent local telephone compantes.

Item (6)(a) - Provide the name of the person who should be contacted with questions about this
application. This person should be able to answer questions regarding the information included
on this form and the services you request.

Items (6)(b)-() - If the contact person's address, phone number, fax number, or e-tnail address is
different from those specified for the applicant (completed in ltem (4)}), please provide that
mformation here. You MUST then check your preferred mode of contact. Wherever possible, the
SLD will use this made to contact you. In addition, in Item (6)(f), you may choose to provide an
alternate telephone number, address. contact name, or special operating hours that we may use to
reach you during holiday/vacation summer periods.

C. Block 2: Minor Rloditication tu Existing Contract or Service Agreement

Item (7) - Before completing this item, please check for guidelines at the SLD web site,
<www.sl.universalservice.org> or by calling the SLD Client Service Bureau at 888-203-
8100. The occasions for required use ofthis item will be identified each funding year. This
item may be liled manually ONLY. Nu online filings will be accepted for this item. In
general. you will use this itemy ONLY to propose a miner modification (such as a substitution of
chgible services) to one or more existing contracts or service agreements for which you have
alreudy liled a Form 47| tor the current program year. Such a modification must be considered
mmnor according to your own local procurement rules, and cannot under any circumstances
mcrease the sire of your original request. In order to propose a minor modification to an existing
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contract or service agreement described in a presviousty tiled Form 471, you must already have
been notified by tlir Fund Administrator via o Receipt Acknowledament Letter (RAL) that your
orginal Foriii 471 has been received arid entered into the data system. You may tile a minor
modification request using Item (7)at any time after receiving the RAL. The RAL will provide a
Form 471 Application Number and a funding Request Number (FRN) for the affected service.
You MUST provide this Form 471 Application Number and FRN in Item (7)in order to
successfully submit a minor modification request. You will then skip the remainder of the form,
attach an 1tem (2 1) description of services for the affected sewice only (highlighting the change
Irom the originally liled description}, aiid sign Block 6.

D. Block 3: Impact of Services Ordered in This Application

Block 3 asks for data tu help the Fund Administrator document the potenrial impact of rhe
umversal service program tor. schools aiid libraries across the country, and compare that umpact
from year Lo year. Block 3 requests data pertincnt to THIS application only. If you file multiple
applications, you inay provide different data in this section in each application. You need
complete only those items that are relevant to your application. Please use precise data wherever
pussible, und your best estimiates wherever necessary

lrtemis (8)(a)-(b) - Quantify the number of people affected by the services ordered in this
apphication. Schoaols/school districts should complete (8)(a), libraries should complete (8)(b), and
consortia should complete either or both as uppropriate.

ltem (8)(a) - It your application includes eligible K-12 schools. provide the total number of
students that will potentially bc affected by the services ordered i this application.

Item (8)(b} - If your application includes eligible libraries, provide the approximate number of
patrons potentially atfected by this application. as delined by the number of cardholders you
serve or other estimates of regular library users.

Items (9)(a)-(k) - These questions ask you to quantity the expected outcomes ofthe services you
iirr ordering with this application. The questions focus on typical benchmarks of technology
development for schools and hibraries, and request data about these benchmarks before and after
your order as reflected in this Form 471 Some are more relevant to certain types of applicants
than others. Please answer ALL the questions that are relevant to your situation and THIS
application. | f the quantity or capacity of a service you order remains the same before and after
your order, please complete [hat question by entering the same data in both columns.

Ieems (9)a) - 1fyou arc ordering telephone service to reach classrooms, please indicate how many
classrooms had telephone service before and after your order.
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Items (9)(b) and (9)(c) - If your order includes highi-bandw:dth voice/data/video Service
provided by a telecommunications provider. please indicate in {9)(b) how many buildings had
such service before your order and how many will have such service after your order. In (9)(c),
indicate the highest speed of such service to a building before and after your order. if this service
also provides your buildings with Internet access. please be sure to quantify that access by
completing Item (9)(:).

Item (9)(d) and (9)(e) - If your order includes dial-up Internet access, please identify in (9)(d)
the number of dial-up connections before and after your order. In (9){e). indicate the highest
sped of such connections before and after your order. If you complete this item, please also
complete (9)h)-()).

lrem (9)(f) and (9)(g) - It vour order includes direct access to the Internet via lines identified in

this application for Internet access only, please indicate in (9)(f) the number of such connections
before and after your order. In (9)(g), indicate the highest speed of such connections before and

alter your order. | tyou complete this item, please also complete (9} h)-(j).

Item (9)(h) - 1f your application includes schools and provides for Intemmet access either directly
or indirectly. please provide your very best estimate of the number of rooms with Internet access
before and after your ordcr. Please also complete (9)()}.

Itein (9)(i} - |f your application includes libraries and provides for Internet access either directly
or indirectly, please provide your very best estimate ol the number of buildings (including
bookmobiles) with Internet access before and alter your order. Please also complete (9)().

Item (9)(j) - Provide your best ¢stinate of the number of computers or other devices (such as
television sets, hand-held units, network terminals, and other non-PC Internet appliances) that
had Intel-net access before your order, and how many will have Internet access after your order.
[hese devices may access the Internet directly or via a local area network. 1f you complete this
item, be sure to also reflect the quaiity and capacity of that access by completing ftems {9)}(b) and
(¢). andror (d) and (e). and/or (t) and (g).

Item (9)(k) - Usc tlus item to describe any other relevant outcome of your order not captured in
the 1tems above We are particulurly interested in new and emerging technology solutions made
possible by eligible scrvices ordered in this application.

E. Block 4: Discount Calculation Worksheets

This block consssts 0f three separate worksheets designed to mecet the needs of those filing as:
e Schools/school districts — Worksheet A (see step-by-step instructions).

* Libraries {outlet/branch, system) — Worksheet B (see step-by-step instructions).
® Consortia — Worksheet C (sec step-by-step instructions).

Each worksheet inciudes 1ts own instructions and its own step-by-step discount calculation chart.
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Instructions for Each Worksheet

Worksheet A: Discount Caleulation lor those entities liling as Schools/School Districts
If you checked the first or second box in Block 1, Item (5), you should use this worksheet.
Item (10)(a) - Ifyou are filing this application as:

e aschool, you need only complete one line ofltem (10)(b), Columns 1-7. All of the services
tor which you are applying will be subject to the same site-specific discount you calculate
here.

o aschool district serving iiiore than one school, and you are requesting services that will go
ONLY to individual schools and will not be shared. complete Columns 1-7 of Item (10)b)
tor each school.

o aschool district. und ALL of the schools 1 your district will share one or more services
(whether or not those schools will also receive site-specific services), complete Columns 1-8
for each of your schools PLUS Item {i0){c).

¢ aschool district and 1f some services you are requesting will be shared by some schools and
not others (whetheror not those schools will also receive site-specific services), complete a
separate worksheet. Coluinns {-8 PLUS Item (10)(c), for each different group of schools
sharing a Service. You will then label tlie worksheets A-1. A-2, A-3, etc.

Item (10)(b) - Use this worksheet as instructed in [tem (10)(2) to calculate the appropriate
discount(s).

ftem (10){(b), Column 1: For each school included in your application, list the school by name
on 3 scparate row. For a new school under construction, label this item “New School
Construction” followed by the name of the school, in parentheses, if it is known at the time the
Form 471 is submitted. If your district office or other administrarive building(s) in your district
s ¢ligible for services. label this item “Administrative Entity” followed by the name, in
parentheses. of the district oftfice or other administrative building.

Itcm (10)¢b), Column 2: List each school’sEntity Nuinbrr. If you do not know the Entity
Number for a particular school, call tlie Client Service Bureau at 888-203-8 100.

Item (10)(b), Column 3: Indicate whether each school 1s located in an urban or a rural area.
You should base your assessment on the “Rural Areas by State’’ table posted on the SLD web site
<www sl universalservice.org>. Instructions accompanying the table will help you determine
whether the school is located in an urban or a rural area for purposes of the universal service
support mechanism
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Calculating Each School’s Site-Specific Discounr (Columns 4-7)

Item (10)(b), Column 4: List the total number of K-12 students in each school. (For “New
Schoal Construction”™ or for an ~Admimstranive Entry.” enter “07 in this item.)

Item (10)(b), Column 5: Provide the number of students eligible for the National School Lunch
I’rogram (NSLP) as of the October 1st prior to the liling of this form, or use the most current
tigure available. (For “New School Construction” or for an “Administrative Entity,” enter “0” in
this item.) You may choose to use an actual count of students eligible for the national school
lunch program or use federally approved alternative mechanisms to determine the level of
poverty for purposes ofthe universal service discount program. Schools that choose not to use
an actual count of students eligible for the national school lunch program may use only the
federally approved alternative mechanisms contained in the Improving America’s Schools Act
(34 CF.R 2002802y B)). That Law siates that private schools without access to the same
poverry data that public schools use to count children from low-income families may use
comparable data "( 1) [c]ollected through alternative means such as a survey" or “(2)[fJrom
ex1sting sources such as AFDC [Aid to Families with Dependent Children] or tuition scholarship
programs.” See 34 C.F.R.§ 200.28(a)(2}(1)(B). It should be noted that AFDC has been changed
to Temporary Aid for Needy Families (TANF). Schools using a federally approved alternative
mechanism may use participation in other income-assistance programs, such as Medicaid, food
stamps, Supplementary Security Income (1), federal public housing assistance (Section 8}, or
Low Income Home Energy Assistance Program (LIHEAP) to determine the number ofstudents
that would he eligible for the NSLP.

Item (10j(b}, Column 6: For each school, divide Column 3 by Column 4 to arrive at the
percentage ol‘students eligible for the Nattonal School Lunch Program. Discount calculations
may be rounded up only when fully hulf a discount point is reached. For example, an urban
school with a discount eligibility of 34.499% 1s in the 50% discount band from the matrix, and an
urban school with a discount eligibility of 34.500% is in the 60% discount band from the matrix.
For eligibility discounts of less than 1%, however, there is no rounding and the discount band
from the matrix s 20% for urban and 25% for rural. [For *New School Construction” or for an
“administrative Entity,” leave this item blank.)

Item (10)(b), Column 7: Using the percentage 111 Cotumn 6 and the FCC Discount Matrix (see
below), you should determine the percentage discount te which the school is entitled. If you file
online, the system will calculate this figure for you. }f you have any questions about determining
ihis figure you can call the SLD Client Service Bureau for assistance at 888-203-8100. For “New
School Construction” or for an “Administrative Entity” ONLY, enter the Weighted Average
Discount for the School District. (A preparatory Worksheet A must be submitted documenting
the Weighted Average Discount for the School District or, tf a Worksheet A already includes all
schools in the School District, label that worksheet “All Schools in the School District.”)
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INCOME URBAN LOCATION RURAL LOCATION
Measured by % of students cligible for
the Natienal Schuul Lunch Prugram
Discount Discuunr
It the percentage of students i your school ...and you are in an URBAN ...and you are m a RURAL
that qualifies for the area, your area. yuur
National School Lunch Program is discount will be discount will be..
Less than 1% 20% 25%
1% to 19% 40% 50%
20% to 34% 50% 60%
535% to 49% 60% 70%
50% to 74% 80% 80%

75% 10 100% |

Calculating a Shared Discownt for rhe School District (Column 8 and ftem (10)(c))

Item (10)(b), Column 8: For cich school receiving an appropriate share of shared services,
multiply the discount rate for the school (Column 7) by the number of students in the school
(Column 4). [ you file online, the system will caleulate this figure for you. The product is the
school's weighted discount. (Fer “New School Construction™ or for an **Administrative Entity,"
leave this item blank.)

Item (10)(b), Column 8. last cell: Add together all ofthe products in Column 8, and enter the
total into the last cell at the bottom of Column 8. If you file online. the system will calculate this
ligure for you.

Item 10(b), Column 4: Add all ofthe students in all ofthe schools listed, and enter the total
into the last cell at the bottom of Column 4. If you file online, the system will calculate this
figure for you.

Item (10)(c¢) - Dixvide the total at tlic bottom of Column 8 by tlic total at the bottom of Column 4.

Round tlie result 1o the nearest whole number percentage, and enter it into Item (10)(c). If you file
online, the system will calculate this figure for you.
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Worksheet B: Discount Calculation for those entities filing as Libraries
If vou checked the third box in Block 1. Item (5), you should use this worksheet
Lltem (10)a) - It you are liitng this application as:

* alibrary consisting only ot one outlet/branch. you need only complete one line of Item
(10)(b). Columns 1-5. All of the services for which you are applying will be subject to the
same sire-specific discount you calculate here.

e & library and you are a library system with more than one outlet/branch, and you are
requesung services that will go ONLY to individual outiets and will iiot be shared. complere
Columns 1-5 of Item (10)(b) for each outlet.

e library aiid you are a library system with multiple outlets/branches, and ALL of the
outlets/branches will share one or more services (whether or not those outletsibranches will
also recelve site-specitic services), complete Columns 1-5 PLUS Item (10)(c).

e a library and you are a library system with some of the services you are requesting shared by
some outlets, branches and not others {whether or not those outletsibranches will also receive
site-spectiic services), complete a separate worksheet, Columns 1-5PLUS Item (10)(c), for
each different group of outlets/branches sharing a service. You will then label the worksheets
B-1, B-2,B-3, etc.

Frem (10)(b) - You will use this worksheet as instructed in ltem (10)(a) to calculate the
appropi-inre discount(s}.

Item (10)(b), Column I: For each Library outlet/branch included in your application, list the
outlet'branch by name on a sepal-ate row. For a new library under construction, label this item
“New Library Construction” followed by the naine ot'the library, in parentheses, if it is known at
tlic ttme the Form 47 1 1s submitted If your library system ottice or other administrative
building(s) is eligible for services. lube! this item "Administrative Entity™ followed by the name,
in parentheses, ofthe library system or other administrative building.

Itcni (10)(b), Column 2: List the Entity Number for each library outlet/branch. Ifyou do not
know the Entity Number for a particular library outlet/branch, call the SLD Client Service
Bureau at 888-203-8100.

Item (10)(b), Column 3: No intormation is required for this [tem

ldentifying the Site-Specific Discount for Euch Library Outlet

Item (10){(b), Column 4: List the name of the public school district in which each library
outlet/branch is located.
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Itcm (10){b), Column 5: List the weighted average discount rounded to the nearest whole
number percentage for each school district listed in Column 4. This weighted average figure is
the individual discount for the corresponding library outletibranch in Column |. Obtain this
weighted average tigurc by contacting the school district or your state library, or by completing
Worksheet A, Coluimns 1-58 PLUS Tem ¢10)(c). for cach district. Please note: The weighted
average discount 1s quite likely to be a number like 43% or 66%, rather than 40% or 60%.
Libraries do not select their discounts directly from the Discount Matrix. (For “New Library
Construction,” enter the Weighted Average Discount for the School District in which the library
under construction is located. For an “Administrative Entity,” enter the Library System’s
Average Discount.)

Calculating the Shared Discount for the Library Sysrem

Item (10)b), Column 5, tast ¢ctll: Add up all of the discounts in this column and enter the total
in the cell at the bottom of Column 5. Ifyou tile online, the system will calculate this figure for

YOlul.

Item (10)(¢) - Divide the total at the bottom of Coiumn 5 by the total number of library
outlets/branches listed in Column 1. Round the result to the nearest whole number percentage,
and list this number in Item (10}(¢c). This is the library system’s shared discount. If you file
online. the system will calculate this figure for you.

Worksheet C: Discount Calculation lor Consortia

It you checked the fourth box my Block |, ftem {3}, you should use this worksheet. This
worksheet should be used for a consertium of schools. school districts, libraries
{outlets/branches, systems) or any combination of the aboce.

Item (10)(a) - If you are tiling this application as:

e consortium aiid you are requesting senices that will go ONLY to an individual consortium
member and will not be shared. complete Columns 1-4of Item (10)(b) for each member.

e aconsortium aiid if ALL consort:um members will share one or more services (whether or
not those consortium members will also receive site-specific services), complete Columns |-
4 for each member of vour consortium PLUS Item (10)(c).

e aconsortium, and some requested services will be shared by some consortium members and
not others (whether or not those consartium members will also receive site-specific services),
you must complete a separate worksieet, Coluinns 1-4 PLUS [tem (10)(c), for each different
group of consortium members sharing a service. You will then label the worksheets C-1, C-2,
C-3. etc.

Item (10)(b) - You will use this worksheet as instructed in Item (10){a) 1o calculate the
appropriate discount(,).
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Item (10)(b), Column |. For each eligible consortium member included in your application, list
the member by name on a separate row. Do not list ineligible consortium members, as they will
iiot recerve discounted services.

Itcni {10)(b), Column 2: List each eligible consortium member's Entity Number. Ifyou do not
know the Entity Number for a particular eligible consortium member, call the SLD Client
Service Bureau at 888-203-8100

Item (10)b). Column 3: Yo Information is required lor this Item
Hdentifping the Site-Specific Discount for Eacl Member

Itcni (10}{b), Column 4: Provide the correct discount for each eligible member depending on
the type of entity it is.

e It the miember is an individual school. use ths discount from Worksheet A, Column 7. Attach
a completed Worksheet A showing the calculations tor each school that is a member of your
CONSOrtUM.

e |{the member is a school district, use the discount from Worksheet A, ftem 10c (the
welghtled average discount). Attach a completed Worksheer A showing the calculations for
¢ach school district that is a member of your consortium.

o If the incmber is a library outlet/branch, use the weighted average discount for the school
district i which the library is located.

e [fthc member is a library system. use Worksheet B. Columns 1-3 PLUS Item (10)(c), to
culculate tlie discount. Attach a complete Worksheet B showing these calculations for each
library system that 15 a member of your consortium.

Calculating the Shared Discount for the Consortium

Item (10}{b), Column 4, last cetl: Add up all ofthe discounts in this column and enter the total
in the cell at the bottom ofthis column. If you tile online, the system will calculate this figure for
vou

ttem (10)(¢) - Divide tiie total at the bottom of Column 4 by the total number of consortium
members listed iii Column |, Round the result to tlie nearest whole number percentage, and list
this number in Item (10j(c). This is the shared discount lor the entire consortium. [f you file
online. the system will caiculate this figure lor you.

F. Block 5: Services Ordered
Block 5 asks you to provide information about the eligible services that you have ordered, their

cost, and the discount you are requesting based on the entities to be served. The following
information will highlight the features of Block 5:
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You will complete one Block 5 worksheet for tach Funding Request. In general, you should
complete a separate Funding Request page for:

® Each service provider that will be providing you with service.

® Each separate contract or service agrecment (bur nor necessarily the individual service
within that contract or agreement, as long as they are in the same category of service, e.g.
tetecommunicalions sery ices).

e Lach ditferent category of service provided by the same provider. For example. a PBX
system that ths applicant will purchase and own and local voice service from the same
lelephone company should go on separate Block 5 worksheets, since the PBX would be
Internal Connections and the phone service is Telecommunications Services. Check the
Eligible Services List and any updates at <www.s!,universalservice.org> to identify which
catcgory each service belongs in

e Local phone service.

e Lung distance phone service.

e Suc-specific service (service not shared by other sites).

e [I'you are ordering services based on several different Forms 470, services corresponding
to cach Form 47U must be reported on separate Block 5 worksheets with the relevant
Form 470 Application Numbers.

o [Incligible costs: You may not seek support for ineligible services, entities. and uses. The
Block 5 worksheet will guide you through deducting any ineligible costs from your total cost
ol services betore calculating your discount request. If you have any questions about whether
a service is or is nor eligible for support, piease check the Eligible Services list on the SLD
web site <www sl.universalservice.org> or contact the SLD Client Service Bureau at 888-
203-¥100.

e Signed contracts: You MUST have a signed contract (or a legally binding agreement
between you and your service provider preparatory to a formal signed contract) for all
services you order on your Form 471 except:

o Turiffed services: Telccommunications services that you purchase at prices regulated
by your state regulatory commission andor the FCC, which do not require a signed,
written contract.

o Month-to-Montlr Services  Month-to-Month services which do not require a signed,
written contract. Your billing urrangement signilies that you are receiving your
scrvices on a month-to-month basis.

Note: You must file a Form 470 and seek competitive bids for these two types of services
each funding year.
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e Eligible service providers: To provide you with telecommunications services, Internet
access and internal connections under this program. a service provider must secure a Service
Provider [dentification Number (SPIN) from the Universal Service Administrative Company
and cerufy that they will comply with program rules. /fowever, telecommunications senices
utay be ohiained only from telecommunications companies whe provide those
telecommunicarion Services oun a conmmon carriage basis (meaning they provide their
services for a fee tU the general public). It vou receive telecommunications services from a
provider that docs not provide telecommunications services On a common carriage basis. your
Funding Request for such services will be denied.

e Discounted and undiscounted amounts: Form 471 requires you to certify in Block 6. Item
(23) that you have adequate budgetary resources for the undiscounted portion of any service
you scek, as well as for related. ineligible services such as computers. training, software,
mamienance, and electrical vonnections that you will need to make effective use of the
services you order.

ltem-~-bv-Item Instructions

FRN # - I'he Fund Admimsuaior will assign a unique number 1o each Funding Request
represented on a Block 5 worksheet.

ltem (1 1) - Check the correct category for the service listed on this Block 5 Funding Request.
You mav check only ONL:. Please consult the Eligible Services List and any updates on the SLD
web site, <www sl.universalservice org> or contact the SLD Client Service Bureau at 888-203-
100

ltem (12) - Provide the FCC Form 470 Application \timber of the FCC Form 470 in which the
services ordered here were sought. FCC Form 470 applicants will receive this number when they
recerve confirmation that thewr FCC Form 474 has been received and posted.

[tem (13) - Enter the 9-digit Service Provider [dentification Number (SPIN) for this service
provider You must provide a valid SPIN for the service provider indicated in Item (14)below
Fach service provider should give you its SPIN on request. You may refer to the BEAR/SPIN
Search area ofthe SLD web site for a list of service provider contacts. A service provider who
does not have a SPIN should tile the FCC Form 498 to obtain one. The Form 498 and
Instructions cun be downloaded from the Forms Area of the SLD web site.

ltem (14) - Provide the [ull legal name ol the service provider for this Funding Request. You

may List only ONE service provider per Block 5 worksheet, The name of your Service Provider
whose SPIN 15 indicared in Item (13)above must be provided.
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ltem (15) - Provide ths contract number tor this service

» |i'this 1sa contracted service. and the contract does not have a contract number but has some
other reference number. you should note that number. If there iS no reference number, please
enter N A,

e Il'vou are buying off of a master contract sizned by a state, regional or local procurement
azency on behalf of eligible schoels and libraries. you may use either the master contract
number os the number of vouwr own purchase agreement executed pursuant to that master
contract. Whichever number vou use. be certamn that you use the corresponding dates in Items
{18y and (20).

o f(his 1sa tanffed service — a telecommunications service that you purchase at prices
(""rates")regulated by your state regulatory commission and/or the FCC which does not
require a signed. written contrnct—place a T in Item (13).

¢ Certan services are commonly offered on the basis of a month-to-month arrangement where
therc inay be no written agreement between the customer and the service provider. These
mclude services such as Internet access. cellular services and paging services. In these
instances. standard monthly bills will be accepted as proof of a binding, legal arrangement
between the scrvice provider and the customer. (These atrangements are different from
Liriffed services. which may also be olfered month-to-month but at regulated prices.) It the
service tor which you are completing Block 5 15 purchased under such a month-to-month
arrangement, please entet MTM (for “menth-to-month”) in ftem (15).

Itcin (16) - Provide the account number that vour service provider has established with you for
billing purposes. This information will help your service provider provide you with discounted
bills for senice. Inthe case of telephone services, this is most often the billed telephone number
associated wich the service. If there are multiple billed relephone numbers, provide one
main number. |f this service s already esiablished (for example, a service provided under a
guahfied existing contract. or tariffed services tor which you have selected the same service
provider who already provides you with serviee), vou should be able to find your account number
on past bills. or you can request your account number from the service provider. If you have not
yet established an account number, your service provider inay have a “pre-account™ identifier for
you to use. 1 your service provider has no account number to identify your service, enter N/A.

Iteni (17) - List the Allowable Vendor Selection/Contract Date for this service. The Allowable
Vendor Selecuon/Contract Date 1s the earliest date you are permitted to sign a contract for newly
contracted services or to select your service provider for tariffed or month-to-month services after
posting it Form 470. This Allowable Vendor Selection/Contract Date is identified in your
Receipt Notification Leter for the Form 470 cited in [tem (12) above. as well as on that posted
Form 470 on the SLD web site.

Itcm (18) - For contracted ser ices. enter the date that your contract for this service was signed,

using mm/dd/yyyy format. For tanffed scrvicesand month-to-month services that you have
identitied as such in Item (13), leave this item blank.
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Ltem (19){a) - For contracted, tariffed, and month-10-month services, provide tlie date when
services will start in the funding year for which you are applying, using mm/dd/yyyy format.
Note that discounts will NOT be provided for services delivered before the beginning ofthe
funding yeur, which starts on July 1. Thus. if this service has already started by the time you file
this Form 471, you will use July 1 of tlie funding year as your Service Start Date.

Item (19)(b) - For tariffed and month-to-month services. enter the date that services will end in
the funding year for which you are applying. using mm/dd/vyyy format. For contracted services,
sec ltem (20) below.

Item (20) - For contracted services, enter the date the contract expires, in mm/dd/yyyy format.
Fur tariffed serv ices and month-to-month services that you have identified as such in Item (15),
leave this item blunk.

Item (21) - For each contract or service agreement upon which you based a request for discounts,
vou must provide a description of all the services that the service provider is providing on which
discounts arc being sought (see Special Notes below for details). Each description must be
labeled with a unique “Attachment Number” o fyour choice. For the service you are requesting
m this Block 5 worksheet, please e¢nter the relevant Attachment Number for your attached

description of services.
Special Notes on the "*Description of Services"

A description of scrvices, properly labeled with an Attachment Number, is required for every
contract ur service agreement. It is preferable that this be a list compiled by the service provider,
who will be more familiar with the details ofthe services and products to be provided. To fulfill
tlic requirement of ltem (21), an attached description of services must include:

e the Attachment Number (assigned by you);

e the applicable conrracr number {for contracted services);

e tlie senice provider', and contracting party's legal names; aiid

e aspectiic Henuzation ol products und. or services tu be provided and the associated costs
adding tip to the prediscount costs shown in Itcni (23) of Block 5. If ineligible services are
also being provided under this contract or service agreement, and if they are featured on this
list. the applicant should clearly identify them as ineligible and the price of those ineligible
services must be deducted from the amount of prediscount costs identified in Item (23). You
are responsible tor assuring that you seek discounts only on eligible services. See
mstructions for Item (23) for detatls

You may cite the same description of sers ices in multiple Block 5 worksheets. For example, if
vou are ordering internal connections scrvices under one contract to be installed in multiple
specific sites and they are the same for each site, you may attach one description of services for
that contruct. Each Block 5 worksheet for each specific site can then include the same
Attachment Number.
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I tthe service you will be receiving ts a continuation of service you have been receiving and your
bl for the service shows the components of the service you are receiving, the bill may be
attached tor your Item (21) description of services. You need not send pages of the bill that
detail individual transactions. If you are estimating that your costs will exceed the amounts
shown on the bill, you should include as pan of the Itcni (21) attachment an explanation for an
increase in costs.

Tu facilitate review of your application. your Item (21} attachment should:

e |ist the equipment to be maintained and the associated costs if you are requesting discounts
QI INAINICHANC S sery Iees .

e provide itemized details of one-time costs associated with Internet access or
telecommunications Services.

e include a quote from the service provider or the criteria used to estimate costs for new
sery ices to be provided under tariff or month-to-month agreements;

# indicate ! services are being purchased under a state master contract and include the contract
number (it available) and the expiration date of the master contract; and

o indicate the number of phone linesandor cell phones receiving service and provide
informartion about their use if uny will be used for other than educational purposes.

Itcni (22) - Entities receiving thus service. For site-specitic services that will be provided to one
idividual entity and not shared by others (lor example, a local area network to be installed in
oiir school building), provide the Entity Number of the individual entity receiving that service in
Item (22)(a). Fur shared services used jointly by multiple entities (such as telecommunications
scrvices provided to all of the outlets/branches in a library system), list the Block 4 Worksheet
Number that shows the sharing entities and calculates the shared discount for this service in Item
(22)(b).

Item (23)- Use the step-by-step calculution grid t0 arrive at the total amount of your funding
request. You may round dollar anmounts 1o the nearest dollar. but please use numerals and
Include all digits. DO NOT use words such as 1 million. iz place of 1,000,000. Note thu: if you
are seekimg support on multi-year contracts, you may request funding only for that portion of
the contract that is delivered in the relevant funding year.

Use Coluinns A-E for any recarring charges for this service, and Columns F-H for any non-
recurring charges for this service.
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Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service
Huetuartes from month to month., you might use the average of past bills to estimate the monthly
cost.

I vou expect to pay a noli-recurring charge in multiple installments over the funding year, you
should either amortize this charge in Coluiiins A-E or include the full amount o f this charge in
Columns F-H. DO NOT include this amount under both recurring and non-recurring charges. If
you amortize this charge in Columns A-E. you will iiot bc eligible for discounts on the non-
recurring services prosided after June 30 of the funding year.

Ltem (23), Column B: Fnter the total cost associated with ANY ineligible services. entities, or
uses included in your monthly charges. The following represent some common ways in which
eligible and ineligible costs are bundled together. and how you can go about deducting the
ineligible costs.

e Eligibleservices bundled with ineligible services: While you may contract with the same
service provider for both eligible and ineligible services. your contract or purchase agreement
must clearly break out costs fur eligible services from those for ineligible services. If the
eligible and ineligible services were purchased together at a special ""bundled" price. the
service prov ider must also indicate the prices associated with each service if sold separately
and the "price reduction” applicd to tlie bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell & school an eligible service for $10.00 and an ineligible service for
$20.00. but also offers them as a bundle for $24.00, this would indicate that the provider is
offering a $6.00, or 20%%, price reduction. Therefore, the school could treat S10.00 - 20% =
$8.00 as eligible for universal service support.

e Services shared by eligiblc and ineligible entities: When you share a service with an
incligible entitv. the provider niay receive reimbursement only for that portion of the service
that eligible entities arc recenving. To help audnors confirm that this rule is being observed,
you miust keep and retiun careful records o how you have ullocated the costs of shared
senvices and facilities among eligible and ineliyible entitics. You should maintain these
records on some reasonable basis, consistent with any measures that inay be established by
the FCC, the SLD, or state commissions.

e Bundled services from an Internet service provider: You may receive discounts on access
to the Internet butiiot on separate charges for particular proprietary content, other
miormation services. or a package including content and conduit. The only exception is
when the butikdled package includes annimal content and provides a more cost-effective
means of securing access to the Internet (han other non-content alternatives. Thus, ifa
service provider bundles [nternet access with a package of content that 1savailable to all
customers free of churue, tlic entire price of that bundle will be eligible for support.
However, if the service provider a) docs not offer an access-only service, and b) offers
Internet USErs access to Its proprietary content for a price, then you may treat the difference
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between the content-only price und the price it charges for s bundled access as the price of
non-corntent Iri[ernct ACCCSS.

Item (23). Column C: Subtract the amount in Column B from the amount in Column A to
arrive ut vour eligible monthly pre-discount cost.

ften (23), Column D: Provide the number of months vou will be receiving rhis service in the

lunding yeur

ltem (23). Colunin E: NMultipls Colunu D by Column C to arrive at your annual prz-discount

cost for eligble recurrimg services

ltem (23), Column F: Estimate your total annual amount of non-recurring (one time) pre-
discount charges for this service.

Iltem (23), Column G: Provide tlie total cost here associated with any ineligible service, entities.
or uses meluded in your 1o1a) annual cost of service. See notes on Column B. above, for more
(miormation.

Item (23), Column H: Subrrict the amount i Column G from the wmount in Column F to
arrive at your wlal eligible pre-discount cost lor non-recurring services.

ttem (23), Column [ Add wecther columns £ and H o arrive at your total eligible pre-discount
costs (recurring and non-recurring) for the year

[tem (23), Column J: Enter the correct discount for thus service, which is the discount you
caleulared Tor the entity or entities cited i ltem (22). Refer back 1o the appropriate Block 4

worksheel to assure that vou enter the correct discount.

Item (23), Column K: Mulupfy the wmount in Column I by the discount in Column J to arrive
at vour total lunding comnutment requested Tor this service.

G. Block 6: Certification and Signature
Block 6 requires schools and tibraries to certity certain information. This information is required
to ensure that only eligible entities receive support under the universal service discount

mechantsm.

“Do Not Write In This Area” - The SLD uses this space 1o apply a bar code to your form upon
recept, so that we can proper!y track and archive your lorn.
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Special Block 6 [nstructions for Electronically Filed Applications

e When vou have completed the elecuonic filing of Blocks t-3. please print vour application 1o
retain a copy lor vour records.

*  You must also submut the Block 6 certification.

* [fvou have u User 1D and PIN and wish to electronicully submit your Block 6
certification, follow the divections online. When you submit your certitication online, vou
will receive a confirmanon so that vou can be assured that vour submission has met any
filing deadles. 1 vou tile onlime and use electrome cernticauon. do not mail any part of’
vour Form 471 10 the SLD. but do muatl the ftem 21 attachments to the SLD as soon as
possible after compleung your Form 471, Make a copy ot the electronic certification
conlirmation page and atiach that o the top of the ltem 21 attachment so that the SLL.D
will be able to match the ftem 21 attachment with the correct Form 471, Check the SLD
web site tor mformation about obtaining a User ID and a PIN.

e 1l vou wish to submit the completed and signed Block 6 certification manually, print
Block 6 usimy your browser. When vou print Block 6 using the browser, the form will
automatically include vour Form 371 Application Number. Applicant Name, and
Applicant Address. ltem (34) requires the signature ef the authorized person who will
cerify o the accuracy ol the information on the torm. Also. vou must complete ltems
{241-¢33) Mail the siened Block 6 100 SLD-Form 471, P, O. Box 7026, Lawrcnce,
Kansas 66044-7026. For express delivery services or U.S. Postal Service Return
Receipt Requested, send to SLD-Form 471, ¢/o Ms. Smith, 3833 Greenway Drive,
Lawrence, Kansas 66046. Note: Do not mail the complete Form 471, Mail only the
sivned Block 6 certitication page along with your ltem (21) Description of services and
any other attachments. I the Block 6 certificanon is submitted manually, you are advised
o keep proof of the date of maihng.

For all applicants, filing manually or clectronically:

ltem (24) - Certily that the entities listed in Block 4 of vour application are eligible schools

and or libraries. [f vour application mcludes schools and all of the information in Item (24)(a) 1s
true of those schools sceking to receive discounted services, you should check the box in ltem
(24)(a). [F your application includes schools and any of the information in ltem (24)(a) is not true
[or the schools seeking to receive discounted services, those schools are not ehigible to receive
support under the universal service discount mechamsm, and you should not check this box.

It vour application includes hbraries or library consortia and all of the information in Item
(2H(b) 15 true ot the fibraries seeking w receive discounted services, you should check the box in
lem (24)eby. IF vour application meludes Tibraries or library consortia and any of the information
s not rue for the libraries or hbrary consortia seeking to reccive discounted services, those
hibraries or hbrary consortia are not ehigible to receive support under the universal service
discount mechanism, and vou should not check this box.

e
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[tcm (25) - Certify that the current budget and anv other budgets applicable to the current
funding vear tor the ehgible schools and libraries hsted i Block 4 of this application will
provide sutficient funding o purchase all of the resources-—mcluding computers. training,
software. maintenance, and electrical connections—that are necessary for you 1o make effective
use ofrhc eligible services you have requested 1n Block 3, as well as lo pay discounted charges

ot eligible services.

Items (26) and (27) concern the technology plans that must be prepared and approved before
schools and libraries may receive discounted services tinder tlie universal service support
mechanism The only schools aiid libraries that do not have to comply with rhe technology plan
requirement are those entities requesting support ONLY for basic local and long distance
telephone ser ice

Item (26) - Check the box that best describes tlie level of lechnology plan

e [tem (26)(a) -Check here if the eligible entities are covered by individual technology plans
for tlic services requested in your application.

e lItem (26)(b) - Check here if the eligible entities are covered by a higher-level, multi-entity
technology plan, such as a school district or hbrary system plan. Statewide technology plans
are not acceptable.

e ltcni (26)(¢c) - Check here il your application is ONLY for basic local and long distance
telephone service, m which case no technology plan is required.

Itcni (27) - Check the box that best describes tlie stalus of the technology plan

e Item (27)(a) -Check here if your technology plan has been approved.

o Item (27)(h) - Check heie if you are currently seeking approval of your technology plan(s)
tfrom a state or other authorized body.

e Item (27)¢) - Check here ifyour application is ONLY for basic local and long distance
telephone service. since no technelogy plan is required.

Item (28) - Certify that you have complied with all applicable state and local laws or rules
regarding procurement. The FCC s rules are not intended to preempt state or local procurement
rules.

Hcin (29) - Certify that services ordered pursuant to the universal service discount mechanism
will be used for educational purposes only and that the services will not be sold, resold, or
transferred in consideration for money or any other thing of value.

[tcm (30) - Certfy that you have complied with all program rules and that you acknowledge

failure to du so may result in denial of discount funding and/or cancellation of funding
COMUTments.
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Item (31) - Certify that you understand that the discount level used for shared services IS
conditional. for future years. upon ensuring that the most disadvantaged schools and libraries that
are treited as sharing in the shared services recerve an appropriate share ofbenefits from those
services, as defined by the FCC.

[rem (32) - Certily that you are aware that you may be audited to ensure that the information that
you are providing in this form is accurate and that you are abiding by all of the relevant
reculations. You must also commit to retain any and all worksheets and other records that vou
have relied upon to fill out Form 471 for five years so that an auditor can verify the accuracy of
the information you provide. Thus. if applicants represent multiple billed entities, collect data
‘rom those entities. and add up that data. they should retain those data sheets for tive years. Ifan
applicunt is audited, u should be prepared 1o muake tlie worksheets and other records used to
compile these forms available to the auditor and/or the admintstrator, and 1t should be able to
demonstrate to the auditor and or the Administrator how the entries in its application were
provided,

[tem (33) - Cernfy that you are the person autherized to submit and certify to the accuracy of this
form. This person must be authorized to represent any and all of the entities for which discounts
are seughtim this applicanion. Documentatton to confirm this person's authorization to represent
all entitics 1 this application may be sought by tlie Fund Admimnistrator during review of this
application.

Trem (34) requires the stenamure of the autharized person

Items (25) requires that the date of signature ot the Forin 471 be provided. Please nofethat for
applications reguesimg new services, this dare CANNOT be earlier than any Allowable Vendor
Seleetion Contract Dare you cited in Item (17) of any Block 5 submitted with this application.

Itcin (36) - Print the name ofthe authorized person whose signature is provided in Item (34)

Item (37) - Provide rhe title or position of the authorized person whose signature is provided in
ftem (34

[tem (38) - Provide the telephone number, including area code, of the authorized person whose
signature 1s provided i liem (34).
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Form 486 Filing Guidance
Q1. What isthe Form 4862
Q2. Why isthe Form 486 required?

Q3. When should an applicant file a Form 4867 How many should be
filed?

Q4. How isthe Form 486 related tothe reimbursement process?

Q1. What isthe Form 4867

The FCC Form 486, Receipt of Service Confirmation Form, is sent to the SLD by
the billed entity applicant to indicate that it (or the eligible entities it represents)
is receiving or has received service from the service provider(s) with which it
contracted for E-rate eligible services. When the SLD receives a properly
completed Form 486, that event triggers the process for the actual payment of
discounts to the service providers.

The billed entity applicant (the applicant paying the bills) must submit the Form
436 for each Form 471 Block 5 Discount Funding Request approved by the SLD.
Each Discount Funding Request and its associated Funding Request Number
(FRN) contains information about one service for which the applicant is
requesting discounts. The FRNs that are referred to n this Form 486 should be
based on the Funding Commitment Decision Letter(s) received from the SLD.

Q2. Why isthe Form 486 required?
The Form 486 is required for the following reasons:

o It triggers the actual payment of discounts to SErvice providers (and the
service providers then reflect this discount on your bills or reimburse you
for discounted amounts you liave already paid in full).

o Itcertifies that you have received approval for the technology pilan(s) of
entities receiving discounts on E-rate eligible services.

e Itindicates the names of the person or body that was authorized to
approve your technology plan

e Itcertifies that signed contracts are in place for all the services that require
signed contracts.

hitp: www st universalservice org/reference S form486 asp
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Q3. When should an applicant file a Form 4861 How many should be
filed?

The billed entity applicant should file a Form 486 within 10 days after Services
have started. Ifthe applicant has applied for services in addition to basic local
and long distance telephone service, a Technology Plan must have been
submitted to and approved by an organization certified by the SLD to approve
Technology Plans

Early filing option: Applicants who have received a Funding Commitment
Decision Letter and who have confirmed with their service providers that services
will start in July of the funding year have the option of filing a Form 486 before
the start of the funding year. Applicants must indicate in Block 2, Item 6, Early
Filing Option, of the Form 486 that they are filing under this option.

You may list more than one FRN on a Form 486. However, if some of your
services have started and others have not, you may want to file a Form 486 for
those services which have started, and wait until your other services have started
to file Form(s) 486 for those services.

Q4. How isthe Form 486 related to the reimbursement process?

If you are seeking reimbursements for services you have already paid to your
service provider, you must submit a Form 472, Billed Entity Reimbursement
(BEAR) Form to the SLD. To process and approve your BEAR Form, we must have
a Form 486 on file from You.

You should work with your service provider in selecting whether you will use the
reimbursement process or whether the service provider will provide you with
discounts on your bills. The payment process for the entire funding year will be
consistent with the kind of invoice the SLD first receives.
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